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COMPLAINANT’S OPPOSITION TO CINGULAR’S REQUEST 
TO SUSPEND SCHEDULING ORDER 

Cingular has requested the Public Service Commission 

(“Commission”) to suspend the deadlines set by the Scheduling 

Order of February 24, 2004 because it believes “no factual 

questions exist on issues that are within the Commission’s 

jurisdi.ction.” Cingular, further claims that other issues raised 

by t.he Consumer are “outside the parameters of a dispute 

concerning the service provided. . . ,” and makes the conclusory 
assertion that service issues are ripe for determination without 

a formal hearing. 

Consumer disagrees and opposes the suspension of the 

Scheduling Order and the termination of discovery that should 

provide answers to service issues raised, and finally, Consumer 

opposes the substitution of an informal hearing in lieu of a 

formal hearing he has procedurally requested. 








